Fault Troubleshooting

Please follow the below steps before reporting a fault.

Check 1

Make sure that the vehicles batteries are charged and that ample power is being supplied to the
microwave unit. If batteries are low, start the vehicles engine and run for 5 minutes. The microwave
unit has a safe guard against low power and battery drain.
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Check 2

On the back of the microwave unit is an RCD switch.
Please check that this is in the “Up” position.
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Check 3

Check there is power being supplied to the microwave.
Double check all in-line fuses.
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Check 4

On the front of the microwave is a black rocker switch.
Check that the switch has an illuminated red light.
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Still not working?

Report the fault to the dealer you purchased the microwave from or fitting centre that
installed the microwave unit. TruckChef Service Exchange Procedure applies.

WARRANTY INFORMATION

TruckChef units carry a return to base warranty. Any unit which has been troubleshooted
following the procedure above and still deemed to be faulty will require the unit
to be returned to the retailer, dealer or fitting centre from where it was originally purchased.

Warranty will be void if the product is tampered with or dismantled in any way.

Tr“ckChef 20

24v Microwave
Safety, Instruction and Warranty Manual

Key Features

24v Input

800w Power

20 Litre Capacity
Digital Control System
Stylish Black Design
Secure Locking Door
60 Minute Digital Timer Tellekcher
6 Microwave Power Levels

Technical Specifications

40 Amp In-line Fuse Recommended (Within Wiring Loom)

Full Fitting Kits and Templates Provided for Quick and Easy Fitting.
Full Warning Details Printed to Outside of Microwave Unit.
Additional Protection Provided by RCD and Built in Fuse.

21.5v (+/-) Cut Out. Preventing Any Vehicle Non-starts.

EC Approved, CE Marked, EMC Approval.

Low Voltage Directive Approval - 2014/35/EU

Restriction of Hazardous Substances Directive - 2011/65/EU
Materials & Articles in Contact with Food - 1935/2004/EC

IMPORTANT WARNING NOTES

Warranty will be void if the product is tampered with or dismantled in any way.
It is recommended that this appliance should only be fitted by a qualified vehicle electrician.
When fitting you must allow at least 25mm clearance under the microwave for circulation.
NEVER USE WHILE VEHICLE IS IN MOTION. ONLY WITH HANDBRAKE APPLIED.




Using your microwave

Tr“ckChef 20

Please Read Before first use.

Ensure all packaging has been removed from inside the microwave unit,
the rotating cooking plate is securely packed in foam from the factory.

For optimum ventilation ensure there is no obstruction to any of the
built in vents on your microwave or vehicle fitting kit.

Only operate the microwave oven when your vehicle is stationary
with the handbrake / parking brake applied. This device should
NEVER be used when the vehicle is in motion.

Digital Control Panel

A brief overview of the operations
available on your microwave oven.

1. Digital Display - Indicates cooking pi
time and power action indicators. POWER AUTO DEFROST
Program 1
: P
2. Power - Touch this button to a number roram 3
H H Program 4
of times to set microwave power level. e
Program 6 AUTO COOK
. Program 7
3. Stop / Cancel - Press to cancel setting Program 8 e

or reset the oven before next use. Press 4
once to temporarily stop cooking, or
twice to cancel cooking all together.

4.Time - Turn the dial to enter your
required cooking time.

COOKING TIMES

Pre-Set cooking programs and cooking
times are only a guide.

5. Start - Touch to start cooking. You
can also press this button a number
of times to add 30 seconds of full
power cooking time (Quick Start).

NEVER presume food is cooked just
because a program has been used.

Microwave Cooking
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Selecting a Power Level

Press the “Power” button multiple times to reach the required power
setting. There are six power settings, these are;

100% - Press Power Button Once.
80% - Press Power Button Twice

60% - Press Power Button Three Times
40% - Press Power Button Four Times
20% - Press Power Button Five Times
0% - Press Power Button Six Times

MICROWAVE POWER

Please note, the microwave runs off
a 24v power feed. You should not

expect the same power levels of which
you may be use to from a household
240v microwave oven.

Cooking Food Evenly

This microwave oven has a rotating cooking surface to enable even
cooking. There should be no obstruction to this turntable.

It is advised that food is turned at least once during cooking and,
depending on the type of food, stirred from the outside to the centre of
the cooking dish.

ALWAYS CHECK FOOD IS COOKED AND HOT BEFORE CONSUMPTION.

Fitting Matrix

The below matrix displays which microwave type (rear mount or side
mount) fits which vehicles and with what type of fitting brackets.

Vehicle DAF CF DAF XF DAF XF lveco MANTGLX MANTG  MBActros MB Actros 4
(High Roof)  (Space Cab) (S/SCab)  Stralis (H/W) Single Bunk  XLX/XXL Mega/S Giga/s

Micro Unit ~ Rear Mount Rear Mount Rear Mount  Side Mount  Side Mount Rear Mount Side Mount  Side Mount
Brackets Base Plate Uni Legs Uni Legs Unilegs  LXRearShelf MAN Legs Uni Legs Uni Legs

Fascia Panel - - - - MAN Panel  MP3 Panel -

Kit Part No DAFCF DAFXFSC DAFXFSSC IVECOST MANLX XLX/XXL ~ MERCMEG MP4GIG

Vehicle MB Actros 4 MB Actros 4 Renault T Renault T Scania Scania Volvo FH/FM  Volvo FH/FM

Big/S Stream/S Low Roof High Roof Highline Topline GL/XL(V3) GL/XL(V4)

Micro Unit  Rear Mount Side Mount Side Mount  Rear Mount  Side Mount Side Mount Side Mount  Rear Mount
Brackets Uni Legs S/S Rear Shelf T Rear Shelf T Base Plate Uni Legs Uni Legs V3 Legs V4 Plate
Fascia Panel B/S Panel - - T Panel - T/L Fascia - V4 Panel
Kit Part No MP4BIGSP MP4STREAM RENT RENTH SCAN SCANT VOLGLO VOLGLO4



